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Customer Information 6 March 2020
Update: Actual supply situation China

Dear Sirs.

the current spread of Corona virus infection in China lead to the extension of the Chinese New Year
holidays. This affected Kingbright’s production plant in Shenzhen as well.

Kingbright’s production plant started its work again on 10*" February. But since over 80 cities in China
have been locked down or with strict community management, the Kingbright production plant
currently operates with a production capacity of approx. 65% only. This naturally has an impact on
delivery times.

For new orders our factory needs more time for production and we need to work with the following
lead times:

SMD-LEDs =14-16 weeks
SMD Displays =14-16 weeks
THT-LEDs = 14-16 weeks
THT Displays =14-16 weeks
THT LED taped =16-18 weeks
all other parts =22-24 weeks

For large volumes above 1 million pieces of standard parts and THT LEDs taped above 100.000 pcs
additional 1-2 weeks are needed.

We will keep you informed about further progress at our Shenzhen plant.

Due to the high volume of incoming orders, the Kingbright factory in Shenzhen currently needs more
time to confirm the delivery time of our new orders, so it can take up to 2-3 working days until you
receive our order confirmation.

Mit freundlichen GriRen / With best regards

Udo Reinhold

Geschéftsfihrer / Managing Director
Tel: +49 — 2835 — 44 46-15
Mailto: udo.reinhold@kingbright-europe.de
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